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Community Névvs

Phoenix is delighted to have recently been recognised and awarded by ‘Business

In The Community’ for the positive social impact our business has made on the | N S | D E

local society that we serve. This is the second year running that we have received TH |S |SS U E
this award and we are very happy with the company’s ongoing achievement in this e
area.

This acknowledgement comes at a time when our own registered charity, the
Phoenix Energy For Children Charitable Trust, has continued its fundraising to
over the £75,000 mark. Throughout the year the local natural gas industry as a
whole has joined together with the ultimate aim of raising £100,000 for local
disadvantaged children. All of the funds raised will be spent on local children’s
projects in your area — so if you have any ideas please let us know.

Build A Bridge To Employment...

| would also like to take this opportunity to highlight the work Phoenix has been doing to fight fuel poverty
during this time of exceptionally high world energy prices. The company is continuing to push the energy
efficiency message and can boast 14 National Energy Action trained Energy Advisers. Together with the
Energy Saving Trust Advice Centre we are urging householders to look at the energy they use in their
homes and how this can be reduced. We have also recently introduced two new energy efficiency schemes
in conjunction with Northern Ireland Electricity and the Department for Social Development (see page 2).

Sponsorship In The Frame...

| hope you find this issue of our Community News interesting, and please do contact us should you know
of any community activity Phoenix could become involved in (details provided at the back of this
Newsletter).

Peter Dixon,
Chief Executive Officer, Phoenix Natural Gas

Energy For Children Charity...

The Key To Essential Energy Advice

Thanks to a training partnership with National
Energy Action, the local charity working to
eradicate fuel poverty in Northern Ireland,
Phoenix Natural Gas's team of Energy Advisers
have recently successfully completed the NEA /
City and Guilds Energy Awareness course.

The Phoenix team (pictured) visit some 300
homes every week where homeowners are
considering connecting to natural gas, and
provide essential energy awareness and saving
advice tailored to each individual home. Paul
Wallace, NEA NI Training Officer, reflected:

“Energy awareness training enables advisers to
provide quality energy advice to their
customers and to signpost them to appropriate
energy efficiency grants and schemes. We
congratulate Phoenix Natural Gas on investing
in trained energy advisers to assist customers

reduce their fuel "bI||S without sacrlflcmg Paul Wallace, NEA NI Training Officer, was on hand to congratulate Phoenix’s group of Energy Advisers on passing the NEA/City
warmth and comfort”. and Guilds Energy Awareness course.
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